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Equality Impact Assessment Workbook
	Equality Impact Assessment

Antisocial Behaviour Noise Service Action Plan



	Progress Report 

	Problem Identified
Actions
Timescale
Service users unable to access the Noise Service by telephone

I. Provision of e-mail as a means of reporting noise problem through the GCSS website

II. Provision of facsimile machine facility at Access Centre to enable contact by deaf persons

III. Provision of text facility in conjunction with Access Centre to ensure persons who do not have a landline due to disability and or poverty are able to access the Noise Service

May 2009

Autumn 2009

Autumn 2009

Progress: Point I complete. Points II and III have been submitted as business plan by Access Centre and are dependant on funding. The business case will be submitted by the end of this financial year.  We will be subject to the relevant process and any implementation timescales would follow thereafter.

Service users unable to read or understand Noise Team literature, letters, Warning Notices or Fixed Penalty Notices issued in terms of Part 5 of the Antisocial Behaviour Etc (Scotland) Act 2004. e.g. people from BME communities or people with learning difficulties
I. Ensure all literature and written materials, including letters are in accordance with revised marketing guidelines

II. Provision of multilingual and/or pictorial cards to assist Noise Officers in carrying out their duties

As and when required

Autumn 2009

Progress: Point I complete. Point II costs for this have been received and it is expected that this will be completed in Autumn 2010
Not all service users are aware of the Noise Service.

Promote  Noise Service to older groups to ensure they are aware of the service and what the service can do to assist them with noise problems
Ongoing

Progress: This is an ongoing issue whereby the noise service is actively promoted via Housing Associations.  We are currently looking at the promoting the service via Cordia Care Teams.  We are looking at doing this through word of mouth and through their newsletter.
Increase the number of disabled people accessing the Noise Service

I. Promote the Noise Service through the use of audio medium within libraries, internet website and radio

II. Promote the Noise Service via home care managers to ensure their older clients and clients with a disability are aware of the Noise Service and how to access it.

III. Promote the Noise Service to letting agents, factors, particularly in areas of high density BME population
Summer 2010

Autumn 2009

Autumn 2009

Progress: Point I – this has not been progressed. It is unlikely in this present financial climate that this will be progressed further. Point II and III are continually ongoing as more and more service users become aware of the noise service.  We are carrying out equality monitoring and this should identify which groups we are failing to reach.
Older women not wishing Noise Officers in their homes. This is necessary as the Noise Officers require to witness the noise from inside the complainer’s home in order to take appropriate enforcement action.
The Noise Service will where possible  carry out visits to older women by a male and female officer or by arranging a prearranged visit

Ongoing

Progress: As far as staff resources allow we adhere to this.
Limited data available on the different equality groups who use the service.

I. Continuation of Equality monitoring questionnaire to identify and address inequalities in service provision and delivery 

II. To include Sexual orientation and Faith into Equality Monitoring Questionnaire
Quarterly Survey

Summer 2009

Progress: - Equality monitoring is ongoing and completed forms are submitted for analysis as and when they are received. At present we are still working on the original 4 categories for equality monitoring, race, gender, age and disability.  As staff become more comfortable with the process then we will progress to including the other equality strands.

Lack of staff awareness/confidence in dealing with equality issues

I. Provision of Equalities awareness raising training for Noise Staff

II. To ensure that future policy amendments to the service take account of equality issues to eliminate discrimination

December 2009

Ongoing

Progress: Point I Await Training department finalising the equality training programme. Point II – no amendments have been carried out to policies at present time
Staff may be aware of hate crimes committed during visits.

Ensure staff are trained to recognise and report hate crime incidents.

As and when required

Progress: Ongoing issue.  Staff are aware of the mechanism for reporting hate crime including the new legal requirements that came into force in March 2010.
Increase in noise calls during Ramadan

Ensure Noise Officers are trained to ensure sensitivity during Ramadan and other religious observations
Prior to Ramadan each year

Progress: Noise officers are advised prior to Ramadan of the possibility of an increase in noise calls and how they should sensitively deal with such issues arising.



	Stage Five – Feedback on proposed actions

	Detail feedback from key stakeholders on the impacts identified and the proposed action plan

Strathclyde Police, Glasgow City Council Customer Care Centre, 5 local authorities, Glasgow Housing Association, Glasgow City Council Cordia service and the Equality Networks Forum were contacted for comments on the action plan. The feedback was positive and comprehensive. Therefore no changes are proposed to the action plan.
Detail changes proposed to your action plan in the light of this feedback

None – see above.


	Step Six – Monitoring and evaluation

	Detail the arrangements put in place to monitor and evaluate the results of action
Equality monitoring questionnaire
Evaluation of monthly noise data



	Step Seven – approval

	Please indicate who has approved this assessment for publication
Phil Walker, Managing Director, Glasgow Community and Safety Services
14 April 2009
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